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19 Whatis FAM trip?
~ 20. Whatis BSP?
A a2 ,’gi;, Explain service order.
' ﬁ, Write a short note on IATA.
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A RET R, e IR Answer any six questions.
: LR i {00 - 4 marks each.
ﬂnﬁmﬁm of a travel agency.
tma of informatics does a an agent need beforfe he prapm an itinerary?
_ at do you mean hydacumentaﬁion? | el
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(8x2=16)

. l”h’ the Sﬂuﬁrﬂ fﬂ perﬁunde a customer to buy a
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