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B.T.S. DEGREE (C.B.C.S.S.) EXAMINATION, OCTOBER

Fifth Semester
Common Core Course 5 — AIR FARE AND TICKETING

(2013 Admission onwards)

Time : Three Hours Maximum Marks : 80

Part A (Short Answer Questions)
Answer all questions.
Each question carries 1 mark.

How many sub areas are there in A2?

Japan comes under which IATA sub area.

Airport code for Colombo Airport.

Airline code for Qatar airways.

Name any two Computer Reservation Systems (CRS).
City code for Kolkata.

Expand DGCA.

Expand PNR.

Decode AUH.
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Charles De Gaulle airport is located in which country.

-~ (10x 1=10)
Part B (Brief Answer Questions)
Answer any eight questions.
- Each question carries 2 marks.
11. What is overbooking ?

12. Define GMT.
13. Define TPM.
14. Define Open jaw ticket.
15. Define MCO.

16. Define Return ticket.
17. Define NUC.

Turn over

Scanned by CamScanner



18.
J9:
20.
21.

22.

23.

24.
25.
26.
27.
28.

29.

30.
31.

32.

33.

Define Fare Break Point.
Define GSA.

Define Contract of carriage.
Define reissue in ticketing.

Define Unaccompanied minor.
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(8 x2 = 16)

Part C (Descriptive/ Short Essay Questions)

Answer any six questions.
Each question carries 4 marks.

What is the local time in Geneva when it is 1145 hrs on the 01 March in New York ? (GMT

at Geneva + 1 & New York — 5)
What is e-ticket ? State its merits.
Differentiate between EMA and EMS.

Discuss the concept of Baggage handling procedure in detail.

Explain Back haul Check in ticketing with example.

Decode the following fare basis :
(a) YHPX6M.
(¢) YHAPI15.

(b) YHEE3M.
(d) MEE1M.

Define the first freedom of air with an example.

Explain the departure formalities for an Unaccompanied minor in international air travel.

What is the local time in Kulalumpur when it is 1330 hrs on the 01 March in Paris? (GMT

Kulalumpur + 8 & GMT Paris + 1).

Part D (Essays)

Answer any two questions.
Each question carries 15 marks.

(6 x4 =24)

Flight MI 414 departs from SIN at 1740 HRS on 31 January and arrives in KTM at 2010
HRS on the same date. What is the total duration of travel ? (GMT Sin + 8 and KTM + 545)

Plot the following cities and countries in the given map :

(a) MLE.
(c) CMB.
(e) SIN.
(g) MNL.
(i) KTM.

(b)
(d)
®
(h)
Q)

BKXK.
HKG.

NRT

KUL.

DEL.
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34. Calculate the fare for the following :
KUL - BOM - DEL - BOM — ADE — AMM. Class is “Y”.
KUL /DEL - OW 860.82 (MPM — EH 2874)
DEL/AMM - OW 637.40 (MPM - EH 2943)
TPM

KUL /BOM - 2265. BOM/DEL - 708, DEL/BOM — 708, BOM/ADE — 1898,
ADE/AMM - 1426

35. Explain the departure and arrival formalities for an international passenger in an airport.

(2 x 15 =30)
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