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Second Semester

Core Course—BUSINESS COMMUNICATION

(2017 Admissions)
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Part A

Answer any ten of the following.
Each question carries 2 marks.

What is noise communication process ?
What is encoding and decoding ?
What is Haptics ?

What is 7C’s of communication ?
What is rumors ?

Define listening.

How does Fax work ?

What is egotism ?

What is Agenda ?

Discuss the characteristics of business report.
What is TDMA and CDMA ?

What is the use of window envelope ?

Part B

Answer any six of the following.
Each question carries 5 marks.

Explain the process of communication.

What are the characteristics of non-verbal communication ? °

Discuss the forms and types of communication.
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